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TISSEH BEHAVIOUR POLICY 
 
PURPOSE  
This policy outlines the approach to student behaviour, exclusions, and practices that promote 
positive behaviour at Tenby International School Setia Ecohill (TISSEH). It also sets the 
framework for addressing issues such as drugs, bullying, student searches, and the use of 
reasonable force by staff. 
 
SCOPE  
This policy is mandatory for all members of TISSEH. 
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Behaviour Policy  

  

Approval 
Date:  November 2025  Next review:  August 2026  

 

Review Cycle:  1 Year    

Scope  

Whole Group  ☐ Whole School     

 

International Primary  ☐   

International Secondary  ☐   

Ownership:  

SLT  
Designated Safeguarding Lead  Approved by:  SLT  
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KEY POLICY PRINCIPLES 

• Promote and teach good behaviour, self-discipline, and respect. 
• Implement effective reward and sanction structures. 
• Treat students fairly, with dignity and respect. 
• Include procedures for fixed-term and permanent exclusions for serious or 

repeated misconduct. 
• Address breaches of the Anti-Bullying and Acceptable Use policies through 

appropriate sanctions. 
• Investigate and manage malicious accusations against staff. 
• Provide support for students whose behaviour may indicate safeguarding 

concerns; refer such cases to the DSL in line with the Safeguarding Policy. 
• Apply the Anti-Bullying Policy to incidents of bullying, including cyber-bullying. 
• Set restrictions on social media in accordance with the Student ICT Acceptable 

Use Policy. 
• Maintain zero-tolerance for drug use or handling, on or off site. 
• Allow relevant staff to use reasonable force or physical contact to prevent 

offences, injuries, or property damage, in line with Malaysian law. 
• Allow relevant staff to search students and confiscate prohibited items, following 

clear procedures. 
• Extend the policy scope to off-site activities where appropriate. 

CROSS REFERRED POLICIES 
This policy should be read alongside: 

• Anti-Bullying Policy 
• Attendance Policy 
• Crisis Management and Business Continuity Policy 
• Student ICT Acceptable Use Policy 
• Safeguarding and Student Protection Policy 
• SEND Policy 
• Class Dojo Policy 
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1. AIMS AND OBJECTIVES 
TISSEH aims to create a caring, respectful, and supportive environment where all members feel 
valued. This policy is designed to: 

• Promote positive relationships and mutual respect. 
• Support consistent behaviour expectations for all. 
• Ensure students feel safe and confident to raise concerns and take learning risks. 
• Encourage good conduct and communication aligned with international 

standards. 

2. EXPECTATIONS 
Staff Expectations: 

• Staff may expect appropriate behaviour and support from students, parents, and 
school leaders. 

• Staff are responsible for encouraging positive social behaviour and applying 
rewards and sanctions consistently. 

Student Expectations: 
• Listen and follow instructions. 
• Try their best in all activities. 
• Adhere to school rules and the code of conduct. 
• Show self-respect and respect for others, property, and the environment. 
• Behave safely at all times; unsafe behaviour will result in immediate intervention. 

3. SCHOOL CODE OF CONDUCT  
To help meet parents', student's and teachers' expectations, there are rules which we believe 
are perfectly reasonable and should have the support of all parents. This is the Code of Conduct 
(found in school handbooks), and they have been drawn up following discussion with students in 
class and through consultation with the School Council. 

• Primary: Class Charters created at the start of each academic year; regularly 
revisited. 

• Secondary: Students read and sign the behaviour policy agreement each year; 
reviewed termly. 
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4. REWARD 
We praise and reward students for good behaviour in a variety of ways: 

• Teachers congratulate students with verbal praise. 
• In Primary, teachers award Class Dojo points for students who demonstrate our 

learner attribute: communication, thoughtfulness, resilience, leadership, 
cooperation, initiative, creativity and respect. Students who are consistently 
demonstrating these attributes are awarded a certificate in assembly. 

• In Secondary, teachers award students house points under four categories: 
attainment, attitude to learning, community and co-curricular. They also award 
Tenby Citizen points for Communication, Thoughtfulness, Resilience, Leadership, 
Cooperation, Initiative, Creativity and Respect. These points are collated, and 
highest point scorers are celebrated in the weekly assembly. This is recognised 
with a certificate and RM15 cafe voucher. Termly awards and certificates are also 
awarded to overall point scorers. Students who accumulate 20 Tenby Citizen 
points are awarded with the corresponding Tenby Citizen badge. 

5. SANCTIONS 
The school employs several sanctions to enforce the School Code of Conduct and ensure a safe 
and positive learning environment. TISSEH applies the sanctions appropriately to each individual 
situation. The School uses sanctions to show that disruption to teaching and learning is not 
tolerated and also to deter students from breaking the rules repeatedly. 
 
Students whose behaviour is deemed as inappropriate will be sent to the School Leadership 
Team and parents may be informed.  
 
The school does not tolerate bullying of any kind, if an act of bullying or intimidation has taken 
place, TISSEH will act immediately to stop any further occurrences of such behaviour. The 
School will do everything in its power to ensure that all students attend school free from fear. All 
incidents will be investigated and recorded; sanctions will be administered according to the 
severity of the misbehaviour. 
 
The school has a zero-tolerance approach to serious breaches of the school rules and code of 
conduct such as (but not limited to) physical violence, child-on-child abuse, serious misconduct 
of a sexual nature, substance misuse. ‘Zero-tolerance’ means we will never ignore incidents of 
serious poor behaviour, and we aim to foster a culture where such behaviour is not accepted. 
Every report of serious misconduct will receive a proportionate and appropriate response. This 
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does not always mean sanctions will be applied, but where sanctions are considered, we will 
ensure they are fair and with safeguarding and children’s wellbeing at the forefront of decision 
making.  
 

6. BEHAVIOUR SUPPORT PLANS 
Some students, a small minority, may not respond to sanctions and for these it may be 
necessary to set up Individual Behaviour Support Plans which would be regularly reviewed 
(half-termly on average).  A plan will be written by the DSL in Primary and Dean of Forms in 
Secondary in collaboration with key members of staff. A student’s BSP is a working document 
that may be edited as the need of the student changes or new triggers/strategies are identified. 
The plan will be monitored and reviewed regularly. The plan will be shared with the student, the 
parents and all teachers involved with the student. 

7. ROLES AND RESPONSIBILITIES 
Staff: 

• Uphold the Code of Conduct. 
• Treat students fairly and consistently. 
• Seek guidance from Heads of Year/Department or SLT for concerns. 

Head of School / Deputy Heads: 
• Implement the policy consistently and support staff. 
• Maintain records of serious incidents and bullying. 
• Handle student exclusions. 

Parents: 
• Support school behaviour expectations at home. 
• Ensure students attend punctually and are prepared. 
• Communicate concerns promptly. 

8. BEHAVIOUR OFF-SITE 
School Transport: 
Students must behave safely on school buses; serious misconduct may result in losing bus or 
school privileges. 
School Trips: 
Students must behave safely and responsibly; serious misconduct may result in losing future trip 
participation or school placement. 
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APPENDIX 1: TENBY INTERNATIONAL SCHOOL – PRIMARY BEHAVIOUR PROCEDURES 

1. EXPECTATIONS 
At the beginning of each academic year, class teachers will discuss the School Code of Conduct 
with their class and agree a Class Charter. This sets clear and consistent expectations for 
behaviour. The Class Charter should be revisited regularly throughout the year. 
Expected behaviours include, but are not limited to: 

• Listening respectfully to staff and peers. 
• Following instructions the first time. 
• Remaining in seat unless instructed otherwise. 
• Using positive and respectful language. 
• Moving around school calmly and safely. 
• Demonstrating care for property, resources and the environment. 

Unacceptable behaviours include, but are not limited to: 
• Talking out of turn or interrupting learning. 
• Failure to follow classroom or playground rules. 
• Lateness to lessons. 
• Minor disruption (tapping, calling out, wandering around class). 
• Rudeness or disrespect towards others. 

2. REWARDS 
We praise and reward students for good behaviour in a variety of ways: 

• Verbal praise from staff. 
• Awarding of Class Dojo in line with the Rewards Policy. 
• Certificates and commendations during assemblies. 
• Head of Primary Awards for consistent demonstration of school values. 
• Public celebration of achievement in newsletters and Class Dojo. 

3. SANCTIONS 
The class teachers should discuss the Code of Conduct with their class at the beginning of the 
school year and identify clear and consistent expectations of behaviour, thus creating an 
individualised yet homogenous behaviour structure. In this way, every student in the school 
knows the standard of behaviour that we expect. 



 

 
 

 
 
 
 
 
 

Tenby International School Setia EcoHill 
Tenby Ecohill Sdn Bhd (11717-K) 
No. 6, Jalan EcoHill 1 
Mukim, Setia EcoHill, 

Semenyih, 43500, Selangor, Malaysia 

tenby.edu.my/setia-ecohill/ 
 
 
 
 

Expected Behaviours include but are not limited to: 
• Remaining in seat at all times unless instructed otherwise 
• Hands up for requests (toilet, to drink water, to take equipment etc) 
• Lining up quickly and quietly 

Unacceptable Behaviours include but are not limited to: 
• Shouting out, 
• Tapping 
• Drawing on whiteboards 
• Speaking out of turn 
• Other low level disruptive behaviour 

4.  PLAY TIMES  
It is expected that students ask staff on duty to visit the toilet; students should NOT be inside the 
building unsupervised. Members of staff will be on duty, as set out in the primary duty rota. Any 
issues should be reported to the Key Stage Leaders. 

5. LUNCH TIMES 
Students are required to eat politely and to show good manners, and that follow the code of 
conduct/ Class Charter. Students who make poor choices over lunchtime will be subject to a 
system of sanctions as follows: 

• Verbal warning 
• Stand with member of staff on duty 
• No improvement or a serious incident of disobedience or violence the student 

will be sent immediately to Head of Primary’s office 

 APPENDIX 2: TENBY INTERNATIONAL SCHOOL- SECONDARY BEHAVIOUR PROCEDURES  
 

1. CODE OF CONDUCT – GENERAL EXPECTATIONS: 
• Be ready to learn, punctual, respectful, and contribute positively. 
• Move safely around the school and respect property. 
• Communicate effectively and respectfully. 

Student Expectations: 
• Represent the school appropriately in uniform and behaviour. 
• Attend all practices and events if representing the school. 
• Participate in at least one CCA weekly. 
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• Use English on campus and follow rules regarding homework, eating, personal 
items, and social media. 

• Follow teacher instructions and classroom rules. 
• Maintain tidiness and respect for equipment and environment. 
• Arrive on time and remain seated unless permitted. 
• Food and Eating: Eat only in designated areas & clear away litter and follow 

hygiene expectations. 

Parental Expectations: 
• Support the school’s Vision, Mission, and Core Values. 
• Ensure punctual attendance, proper uniform, and readiness to learn. 
• Communicate via appropriate channels; monitor social media participation. 
• Support student involvement in school events and CCAs. 
• Provide timely absence explanations and keep contact information updated. 

2. REWARDS: 
• Verbal praise, positive comments on work, House points, Tenby Citizen points. 
• Certificates: Bronze, Silver, Gold, for House points milestones. 
• Termly awards include Subject Awards, Tutee of the Term, and Head Teacher 

Awards. 
• Achievements celebrated in assemblies, newsletters, and social media. 

House System: Students belong to one of four Houses: Dragon, Phoenix, Falcon, Tiger. These 
encourage teamwork, leadership, and intra-school competition. House points awarded for 
behaviour, effort, work, and activity participation. House Champions determined by total points; 
certificates awarded termly. 
 
Tenby Citizen Points: Awarded for demonstrating school vision attributes on or off campus. 
Recognition given after earning 20 points per attribute; full set of 8 attributes earns special 
assembly recognition and a badge.  

3. SANCTIONS: 
• Applied appropriately to maintain effective learning environments. 
• Serious incidents (e.g., hurting others, vandalism) reported to Head of 

School/Deputy Heads and logged on iSAMS/MyConcern. 
• Parents informed; consequences may include detention, exclusion, or damage 

charges. 
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• Repeated behavioural concerns escalated to HoD/Dean of Forms/SLT. 
 

Detention Procedure: 
• Level 1: Minor issues (e.g., missing homework). 
• Level 2: Moderate issues (e.g., vandalism). 
• Level 3: Severe issues (e.g., fighting). 

Repeated Level 1 offences escalate to Level 2. Incidents are logged and parents notified 
automatically. 

4. ANTI-BULLYING: 
• All bullying, including cyberbullying, is unacceptable. 
• Includes name-calling, intimidation, isolation, theft, or physical violence. 
• All reports treated seriously and investigated. 

5. SECONDARY BEHAVIOUR FOR LEARNING POSTERS 
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